
USE SOPHIE TO NAVIGATE THE PANDEMIC FOR FREE

It’s an undeniable fact that the COVID-19 pandemic has brought about 
changes in the way we work and live – changes that we’ve never seen 
before. Indeed, remote work has become the new normal as people 
have been ordered to stay home. Schools have shut down. Friends and 
family have gone weeks without physically seeing each other. And in 
order to stay informed, we rely on various technological channels to get 

updates about the spread of coronavirus. 

Yet, amidst this turmoil, companies have done their best to go about 
business as usual. And with that goal in mind, it’s time to deploy the best 
technology to make sure employees stay informed during this 

unprecedented epidemic. 

Not only do workers need to stay informed, but we need to provide our 
employees with the best atmosphere and environment for them to be 
able to perform their jobs e�ciently wherever they are – at home, on the 
road or in any facility. When employees have the tools they need, they’re 

able to work quickly and with the least amount of anxiety possible.



Meet Sophie 

Sophie’s Capabilities  

What Does Sophie Know?
Sophie is constantly learning and is fed new information every day in order to stay informed about 
COVID-19’s status. For instance, Sophie knows:

When it comes to staying 
informed, artificial intelligence has 
stepped up to the plate. That’s why 
we would like to o�er you, free of 
change, Sophie, Stefanini’s 
Cognitive Platform, which can be 
used to communicate information 
to your employees about 
COVID-19. Using natural language 
abilities, she is accessible 24x7, 
and can ease your team’s 
anxieties, improving their overall 
work-life balance while going 
through this di�cult moment.

In a time of uncertainty and confusion, Sophie is here to help keep the world informed. 

- She operates 24/7, giving employees access to information when they need it.
- One source of information, rather than employees relying on multiple sources of potential 
   misinformation. 
- Utilizes natural language so employees feel like they’re having human-like interactions. 
- Constantly updated so she provides the timeliest information.
- She has a focus on self-adaptation and both interactive and contextual automation—enabling her to 
   achieve self-learning.
- Her UX is easier than most AI virtual assistants in that she can be deployed in less time than some of the 
   industry’s leading AI assistants.
- Sophie has the ability to communicate in 35 languages.
- Sophie's brain contains over 3 million concepts and is continually expanding her knowledge base to 
   adapt, change, and enhance her understanding and conversational ability.
- Links keywords to pages on source websites so the employee doesn’t have to navigate through the 
   whole website for their answer.
- And much more!

• What coronavirus is
• How to protect yourself
• What to do if you think you may be sick 
• How to practice Social Distancing
• How families and roommates can coexist happily  
• Trustworthy resources that have the latest news

And, as always, much more! 

• Updated cases in the U.S. 
• Research and development for 
  COVID-19 solutions and vaccine 
• Mythbusters
• The latest news
• Travel advice



Compiles Info from Trustworthy Sources
Sophie doesn’t just rely on a vague catalogue of resources for her answers – she only pulls information 
from trustworthy and reliable sources. Ask Sophie a question and expect an answer supported with facts 
from the following:

CDC – Center for Disease Control and Prevention
https://www.cdc.gov/coronavirus/2019-nCoV/index.html   

Johns Hopkins University
https://coronavirus.jhu.edu/ 

World Health Organization
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

World Economic Forum 
https://www.weforum.org/platforms/covid-action-platform

BBC 
https://www.bbc.com/news/coronavirus 

CNN
https://www.cnn.com/ 

CBSN
https://www.cbsnews.com/live-updates/coronavirus-disease-covid-19-latest-news

These are uncertain times, but they don’t have to be frightening. With Sophie at your side, you 
can ensure that your employees will have 24/7 access to information from reliable, timely 
sources, getting information more quickly than ever before. Sophie has faster learning 
capabilities and her knowledge base is easily and rapidly updated daily. Whatever your needs 
are, Sophie is ready to learn, enhance, and grow your processes to provide optimal solutions.

Get assistance fast and stay informed. With Sophie, get ahead of coronavirus 
and above all, stay healthy.

Use Sophie Today 
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